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Remit-to-Weixin is now available to Foreigners Residing in China

2/M+ 845K+

Annual Inbound Foreign Visitors to China ? Foreign nationals residing in Chinese Mainland

“Opening a Chinese bank account for exchange students like myself is complex. We need a simpler solution!”
— International student, Xi'an

“I want to unlock the local Weixin payment experience. 5can a Personal QR code, ride the metro, and pay in the

Mini Programs like what the locals do.”
— Business traveller, Malaysia

EFFECTIVE FROM 21 MAY 2026

Foreigners residing in China can now remit directly into Weixin via TenPay Global partner remittance providers.
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How does Remit-to-Weixin work for Foreign Residing in China?

Send via Partners
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User remits to themselves through
any partner platform — using their
Full Name and Mobile Number

Receive in Weixin

To enter “BE3%;L 3% fUCFK" Mini Program:
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User opens Weixin - "ES1&C 7k HOC K" Mini
Program to set up their Recipient Details [First-
time user only)
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Spend in China

) S Offline Payments

OR payments at any merchants.
Street vendors with Personal Codes are
accepted too!

\iz) ——e Online purchases

E-commerce Platforms, Mini Program
Payments, credit card bills and more.

MIEs



User Segmentation — For Foreigners Residing in China

THE BUSINESS
— TRAVELLER

Amanda, [Malaysian business owner

[Managing daily life in China, frorm transport to
to shopping, with Weixin Pay as his go-to
payrment tool.

Seamless payments with
competitive FX rates

THE STUDENT

Sara, exchange student in Xi'an

=

Taking public transport and garne top-ups

just like what everyone else does.

Pay like a local, every day.
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T

— ITHE FOREIGN EMPLOYEE
BASED IN CHINA

5am, UK Citizen

Paying for meals, rides and everyday essentials

with Weixin Pay, just like a local.

Enjoy the convenience of Weixin
Pay once again!



Use Cases: Day in a life of a Foreigner in China

3

8:14 AM @ Breakfast from a street cart

The R [Chinese Pancake] vendor on MNanjing Road only accepts payment via personal Weixin QR.
Sara scans, pays ¥12, and walks away chewing.

1z40pm @ B8 Coffee with 5can-to-Order QR and no cashier

The coffee chain doesn't have printed menus or cashier. 5ara scans the QR on the table with her WeChat,
the Mini Program opens, she browses in English, orders a Coconut Americano, and pays.

g22pm @ ®®  Chinese eCommerce Platform Purchases

Chinese eCommerce platforms offer a great assortment with affordability. 5am is now able to pay on
any platforms integrated with Weixin Pay, with competitive FX rates and transparent fees.
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Best Practice for User Education

. ". Jee
" " ‘s -\ T, .l.',"/
Recommended in-app guidance copy 9\(\,0_
Use this verbatim in your app’s pre-transfer and post- -20 ‘-\
transfer prompt, help card, or FAQ. 'o'-ﬁ'fi,:kit\@
4 .Il :.'| .\‘.

Setting up your Weixin Wallet recipient details TERRAAGERIRE
To receive funds successfully, you must set up your Weixin
Wallet recipient details via the official Rernit to Weixin Tlini EORUCERRT EEMNE T BEE 2 A 2 \FEFIR B I A S8
Program “B815 ) #k "L 71" ﬁﬁEﬁVIﬁL&%ﬁo
.. OpenWeixin = 5can UR/ 5earch 1. TS — SRR "B BCH e
2. Enter "BSIEC K RO Mini Program Comih “HEBIKE" RIEEEX
3. [Optional] Tap on “" on the top right hand corner and 3 EANYESNE RS0
select “Translate” for auto-translation b R [ oo [ A FE R/ )
Gl "118 2 (0 GOLUEES W2 (etied) 4 BRABBIBESR, FEKHEIRRII

Agree to Terms & Conditions
Enter WeChat Pay password and finish ldentity Verification
Select receiving method (Wallet Balance or Bank Card)

Recipient Card is ready. Subsequent transfers will be
completed near instantly.

N O W
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Partner Support Provided by TenPay Global

Partner support materials Planned campaigns by TenPay Global
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o
=

Product Bulletin Official Announcement Jun 2026

Bulletin — Update to Receiving Capabilities Apr 2026 o ,
* Press release distributed across key fintech and

TPG Remit-to-Weixin for Non-Chinese Citizens Overview

Campaign Poster * (oordinated multi-channel push across TenPay

Campaign poster in editable files Global's owned platforms — IMini Program, and

Recipient 5etup Guide [PDF & hosted link)
Step-by-step user-facing quide in English and Chinese

official website

Remit to Weixin FAQ v2.2
Eligibility, limnits, FX, and refunds
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Co-branding Principles — [Material Review Process & [Mechanism

To mitigate compliance risks arising from partner institutions’ self-initiated marketing communications, all co-branded materials
related to the Feature must follow the standardized review and approval process below.

Pre-approval Requirement Scope of Materials Subject to Review

* Partner institutions must submit all marketing materials and , , , , , o
The review requirernent applies to, including but not limited to:

communication plans to the designated Account [Manager review at

least one week before publication. .
* PR announcements or press releases issued by partner

* [lo materials may be released, published, or distributed without o
institutions

prior review and approval. - . . .
* Posts on partners’ owned official channels, including websites

Submission Requirements and social media accounts

Partner are advised to submit the following to account manager at least *  China media or social platforms, such as Weixin Official

one week in advance: Accounts, Weixin Channels, Xiaohongshu, Douyin, etc.

« Final or draft marketing materials *  External marketing posters, banners, flyers, or other

- Communication plan promotional creatives
* Proposed publication date
» Target channels and platforms

* Any supporting context required for review
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Co-branding Principles — Poster Design Application

Partners can adapt TenPay Global brand Posters under owned VI following by below co-branding principles and respective

account manager‘s guidance and final-concur befare launch.

Co-Branding Logos Usage

* Strengthen the brand endorsermnent of the Weixin and
TenPay Global's Cross-border Remnittance Services,
*  Partner institutions must use the tri-party joint logo on all

jointly produced public posters.

Co-Branding Poster Principles

* Partners may adjust the overlay colors of posters according to
their own VI, but shall not modify the main visual elernents or
add information related to competing products.

Co-branding Posters

@ Weixin - @) Rermseance
Now open to Foreigners Residing in China

Send money to
Weixin instantly

For Purchase And Usages In Mainland China

<
N
)
Discover More

HERSRRNERTERIRTS P & RETFRSINES
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.. ~ Pay ™
@ Weixin !@ mittance

Now open to Foreigners Residing in China

Send money to

n instantly

Weixi

Discover More

BHERSRREATRINLRTES P S RETEZSLABS

—» Add partner
logo here

—> No edits
allowed



Co-branding Principles — [Messaging

This section provides examples of phrases that partners can use in their copywriting.

ZIXERNXE Suggested Messaging

1. Foreigners residing in China can now receive remittances

in Weixin

1 FEELEFRINEA TR EIRE
2. H&ESREINEA SRR EIRIE
3. BREMEE LA TR (M. FHAEE. & FEEEE) 3. Visitors to China can remit to Weixin for online and

Ereld offline commercial spending (online shopping/maobile
4. EEINEALOIUAERASE TRIENFENS, EPEEAE top-ups/scan QR) in China
WO FR A,

2. Foreigners residing in China or visiting China can remit to
Weixin/remit your own salary to Weixin

4. Foreign residing in China can now receive remittances
using their Weixin / WeChat-linked phone number.
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Co-branding Principles — [Messaging

This section provides examples of phrases that partners should avoid in their copywriting.

ZIFERAMNXE Prohibited Messaging

1. Enjoy a collection limit of up to 800,000 RINB. / Receive up to

1 BFERSWFEEDCA 80 AT AKEM 800,000 RINB per year

2. NEHReAEEIKF AE 2. Top up your WeChat Pay wallet or recharge your account

3. WAEIRGERRRE. REHIWKA T 3. The fastest, most canvenient, and ultimate way to receive money
4. IMEALEWMELCHIE, THEESHWARMDA in Weixin.

4. Foreigners can transfer funds to peers after receiving remittances.
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Tencent &

FAQ




The information on this page regarding Weixin Pay services is provided for reference
only. 5pecific rules are subject to the official announcements of Weixin Pay.

What is Weixin Wallet Balance?

Weixin Balance refers to funds in Weixin Pay, which can be used in
various scenarios such as: red packets, transfers, payments to
merchants, credit card repayments, mobile phone recharges, and
living expenses.

Whoa is eligible to hold a Weixin Wallet balance?

Any foreigner with a verified Weixin account can hold a Weixin Wallet
balance after completing identity verification steps within Weixin.

Can the recipient use a non-China phone number to
receive funds?

Yes, non-China phone numbers are supported.

As long as the phone number can be bound to Weixin, the phone
number can be used to receive funds.

FAQ 1/3 — Excerpt from Remit to Weixin FAQ

Are there any transaction fees using Weixin Pay?

There are no transaction fees associated with Weixin Pay QR
payrmments, P2P transfers, and Red Packets.

Does my Weixin Wallet balance expire?

lo. The balance rernains available until you choose to spend it.

Can | withdraw or refund my Weixin Wallet balance?

Yes, users may withdraw their Weixin Wallet balance if they have a
Bank Card issued in Mainland China bound to their Weixin Wallet.

Are there fees for withdrawing from Weixin Balance?

Yes, funds received into Weixin Balance are subject to Weixin Pay

withdrawal rules.

* Asingle ID card user enjoys a lifetime free withdrawal limit of CMY
1,000 for Weixin Balance.

* Once this limit is exceeded, a service fee of 0.1% of the withdrawal
armount will be charged, with a minimum fee of C1Y 0.7 per
transaction.
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FAQ 2/3 — Excerpt from Remit to Weixin FAQ

0. What are the supported sending currencies?

The sending currency is deterrmined by the rernittance agency
offered to and selected by the sender.

* The recipient will receive the corresponding amount in CNY.
* The sender can check with their chosen remittance agency
regarding the sending currencies that are supported.

The information on this page regarding Weixin Pay services is provided for reference
only. 5pecific rules are subject to the official announcements of Weixin Pay.

How long does a remittance take to arrive?

Under normal circurnstances, once the partner bank verifies that the
payee information is accurate and valid, the rernittance will be credited
to the receiving account within 30 rmin.

Please note that users would need to have their recipient details set up
in the “B18 Zk 0L 28" Mini Program to receive the incorning transfer.

Friendly rerninder: Recipients can follow the "Tenpay Global
Rernittance" Official Account (Tenpay Global FE1E)L 7] to:

* receive remittance push
notifications and

R HEET ﬂ BUUCR RO | BN

* check the status of the
remittance.

KIERRS HENDNER
TREIMER RIS TR
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FAQ 3/3 — Excerpt from Remit to Weixin FAQ

Q1. Can we mention the annual collection limit in marketing Q3. Can we say users can send Cross-border WeChat Red
materials? Packets/Transfer after receiving money? (k&5 £1)

Service availability and transaction limits are subject to applicable This staternent is not accurate. After receiving funds, users may use Weixin

requlatory requirements and product rules. If quota information is Pay within the scope of supported local payment scenarios and applicable

necessary, it should be presented factually and only in approved product rules.

product explanation or user guidance materials Eligible passport users can receive remnittances into Weixin Pay and use the

funds in supported payment scenarios.

Q2. Can we describe the service as topping up or recharging
a WeChat Pay wallet?

Do not describe "Passport Collection" as a wallet top-up, recharge, or
stored-value loading service. This may create misunderstanding around
the nature of the product.

The information on this page regarding Weixin Pay services is provided for reference Tenpay Global Confidential - Do Not Distribute
only. 5pecific rules are subject to the official announcements of Weixin Pay.



